
 
 
 

TODDLE FAMILY APP SETUP GUIDE  

Toddle Family App 
 
At Bethany we use the Toddle Family App as our learning management 
system 
 
We use Toddle Family App for: 

• Direct communication between parents and the classroom teacher  

• Classroom announcements and information 

• Wellbeing and behaviour information 

• Access to school policy 

 
Please follow the steps in this guide to get set up so that you can stay in touch 
with your students learning and receive the right information from your 
children’s teachers. If you don’t have a smart mobile device, you can access the 
platform at web.toddleapp.com (use the Family account button) 
 
Step 1: Download and Open Toddle Family app 

• Scan the Apple or Google QR on the right or search for “Toddle Family” in 
your App Store 

 
 
 

Step 2:  
Open the Toddle 
Family App and select 
the Email option.  

Step 3:  
Sign into Toddle Family 
App using your Email 
(must be the same email 
you use for School 
Communication)  

 

Step 4:  
Access the OTP (One 
time password) from 
your email account. 
(This will time out if you 
leave it for too long. Check 
Junk folder if necessary.) 

Step 5:  
Enter OTP in the 
Toddle Family App. 
The App is now ready 
to use! 

https://web.toddleapp.com/
https://apps.apple.com/au/app/toddle-family/id1473392321
https://play.google.com/store/apps/details?id=com.toddle.family&pcampaignid=web_share


 
 

Toddle Family App Dashboard 
 
You will have buttons for different types of 
information/communication:  
 
Announcements: Class information from your 
child’s teachers 
Messaging: For one-on-one conversations with 
your child’s teachers 
School Policies: Access to school policies 
Well-being: Well-being and behaviour 
information related to your child 

Customise your notifications:  
You can use the Notifications menu to choose 
what notifications you would like to receive. 

Well-being section 
 
The Well-being module is used to record any 
behaviour incidents that occur throughout the day. 
This aligns with our new behaviour system. 
 
Merit: Celebrates positive behaviours aligned with 
our school badge system and rights and 
responsibilities. 
 
Reset: A reset is a process of restoration, enabling 
students to Regulate, Reflect and Restore. 
 
Well-being notifications will be delivered from the 
Toddle app and the show up in the ‘Published’ tab 
until the incident has been resolved. 


