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7KV \MP  ZH FHBEUDWG \WH FUHDIYIW R RXUPKIGUHQKURXIK RXUIQTXY GDQIQ) VHHQ) \KHUIG-DV

1P DIICDIRQY DQG YREHV FRP H\R @H IQP HDQQIIXCZ DV 7KLY BHDXIX® WGPV RXUPHQH SKAVRSK. ZH
EHD:YH DORKIQUHO DUH FBDAG IQ\KH 1P DIH R D FUHDIYH * RG DQG KDYH WH WKV H SUW \RHUKRXIKW DQG
IGHDV Z KB HHIY FHBEUDMG DQG YDBHG 7KLY EHIH FRQIDXHY \R IXICH RXUADID SUDRIFH DQG IQMIRIR)Y Z MK
HOFK FKG

2 YHUKH SDANRMRIKWZ H DOR HQR HG\KH Z RIGHIXGFRP SDQ. R 7HP SBI &KIG 6 WAHY VIWGHQV ZKR YMMG
DQG SO\ HSZ W RXUPKL@HY : H DU DOR BRQ) IRZ DGR Z HBRP 1Q) 10P I8V \R RAPAK . 13 &:RP HDQG

30 AHMRY/

$VVHRRORED VOSSROK  ZH Z 10FH XQAQ) RAUMAKRRKRIED, SIRIWP ) RAWRVH ZKR DUH\BNQ) D BBHDN
ZHSWD \ RXHQR VSHADONXDOW\IP H Z WK\ RXUIDP L@HY DQG Z MKIQ\ RXUFRP P XQUIAV | \ RXAH BRNQ) IRU

IQSIDIRY 1 DMH30 6$ RIHYDIDQIMFOMR  \KQIV\RGRIQZ IQMMR KHS NHHS RAURKGHOHIDIHG
DQGDRIYH

| RRNQ) DKHDGWR 7HP  SBDVHQRMWWDV) RED. DG 7XHV@. Z IOEH SXSIAWHH @V Z KB RANMDAKHY DG
\KH & KUMIDQ 6 FKRRY $ XVDID & RQHHJFH DQG SDMASDM IQSDQQQY) : HDOR KDYH H AME) HYHQWFRP 1) XS
IQFOAQ) RXU) DKHA' D, &:RP HDQG3 0\ ADQGXSFRP IQ) FKDSHOMMW Z KHUH RAUPKIGUHQ Z LOBHIIQ MRQQ) \KH
- XQRU3UP DY FKDSHDV SDWR \KHUVAKRROMQARQIRXH. 0 RIHDQARQH SHIHGFHY Z IOFRQIDMH

\KURXI KRAWKH VHARQG KDDR! \KH\ HDU

) D® ZHZRXGBYH\RHGWH\MP B KDWY VRP HIR IXAQHZV $VYOR &DBMR DG, BHIQDQHZ IRXIH.
ZHDOR FHBEIDM Z MK O V' R33/ ZKR ZIOFH Z HBRP IQ) (RAWRH EXVMZR ECEHV\MY VS \EIQY : KDAD
EGMAQ) DQGD BHDXXCZ D \R FEVH\KH\MP Z MK FHBEUDIRQ

THWMP 0 W 7KRP VROZ QNS IQR\KH URBIR &HQNH' WHRARU:  H DU H AMMG\R \HH KHUGBDG DQG JXIGH \WH
FHQNH DQG\R FRQIDMH EXIQ) UHDMRQAKISV Z W\ RX DQG\ RXUFKIGIHO

$VZHP RHWRIK VHOVRQY/ R AKDQIH DQGWDQAIRQ ZH KRG RQR\WH SUIRP VHR + HRBZV ARXV &KUIMV

IV \KH VOP H\ FMMED, DQG\RED DQGIRHYHUA: H\BKVAKDWY RGY XGAKDQIIQ) SUVHQAH Z IOFRQIDH \RLIXIGH XV
B0

» MKIQ \ RX D UAWMIKADQG EBMHG KRED, BHDN
: HQG &DWBWR (/& " IUHARU
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© HDUWH GD\QQ) DODERXW!
\KDSHV
&DQ\ RX \MOVRP HRGH 1Q
\ RXUIDP 1® DQ R \WH CDP HV
RKHVH ' VKDSHV'

: HDUWHWDAQ) \WH ERRNAKLY
IV 2 XU+ RAHARI HKHR GDL(R)
DERVKRZ ZH FDQGRNDI\MU
RQH DARKHU
&DQ\ RX VKDUH Z W
VRP HRCH IQ\ RXUIDP 1® Z KDW
\ RX GDUOAR \KLY ERRN'

© HKDYH EHHQFRQIZXQ) RXU
FRRANQ) H SHIHJHE\ ABDIgY
@P SHARIHKHJ
&DQ\ RX \MOVRP HRGH 1Q\ RXU
IDP 1® Z KDARXUGDP SHUDQG
SOP WP \BMMG Q\H'
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1 RXUMK < RXWHD

&DULQJ IRU \RXUVHOI| DV DLSDUWH QW HWV \QGRYW D DX SXDUN
\RXU FKLOGAV ZHOOEHLQJ 7DNLQJ UHJXODU WLPH RX
SDUHQWLQJ LQ D FDOPHU KDSSLHU DQG PRUH WKRXJ
VSDFH WR SDXVH ZH DUH EHWWHU DEOH WR UHIOHFW
FDOPO\ WR RXU FKLOGUHQ HVSHFLDOO\ ZKHQ WKH\ D
&UHDWLQJ D FDOP KRPH HQYLURQPHQW DOVR SOD\V D
ZHOOEHLQJ :KHQ VWUHVV OHYHOV DUH NHSW ORZ FK
UHOD[LQJ IHHOLQJ VDIH DQG JRLQJ ZLWK WKH IORZ L

WAV LPSRUWDQWDWRLH WP HFPEH ENMVDYKHDEK FRQS DUH QW V | [
IHHOLQJ RYHUZKHOPHG RU DQ[LRXV FKLOGUHQ FDQ H
\RXU RPRWLRQDO KHDOWK \RX DUH PRGHOOLQJ KHDC
\RXU FKLOG WKH PHV¥DHEMKEBG HPRWLIRIQVQG VXSSRIL

:D\V WR QRXULVK \RXUVHOI
« 6FKGXOH UHJXODU WLPH WR UHVW RU GR VRPHWKLC
« %XLOG PRPHQWYV RI FDOP LQWR GDLO\ URXWLQHYV
«- 7TDON RSHQO\ ZLWK WUXVWHG SHRSOH DERXW KRZ
« $VN IRU KHOS RU VXSSRUW ZKHQ QHHGHG

—

5 HHHEAH SHORHXOIG/FRP DX
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&RP P XQEFDURQ
3ODH WP HP EHAR D, UHIXOWD XSADRMGZ M XVE FKHNG)

6\RLY SDUN DG\ RXUHP DY IRURQIRQ) FRP P XQEDIRQ DG W XOU
XSEM R RUDIO DRANYMA/

 HXQEHARG\ RXP D DOR HHGW FRQURAMWH ( / & RKHMP HV
\KURXIKRAWWKH D ZKIEK\ RX DUH ZHBRP H\R'YID HP DO

HB# EHKDQ VDHGX DX RUSKRCH

%BZ RQD QQHERQIGZHIDL
PDNHDZIWK
6 MIXIHW® DQG Z DRK DQW
VDO RUBLBY
: DMUVRP HSDQWZ I\ D
ZDMIQ) FDQ
,P SRUBQN DV 1Q 7 HIP
3X90 WH' DV  HN ORQ 7XH
(/& 3KRR' DV - HHN 7XH  7KX
O RN: HN . HN W
ORRN: HN&RPH 3D  HN ORQ )W
) DKHA' D 6\BO  HN 7KX )WL
) DKHA' D &RPH 3D\ - HN ORQ 7KX

(@GR 7HP &HBEIDIRQ6SUQY 3IFQF  HAN 7KX
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