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Statement 

 
 
Bethany Christian School Code of Conduct for Parents & Carers within Bethany Christian School 
Community. We believe that all community members play a valuable role in the life of Bethany 
Christian School, and we value partnership to help our students thrive. 

Purpose: 

At Bethany Christian School, we believe every member of our community—staff, parents, carers, and 
students—play a vital role in shaping a positive and supportive learning environment. We value 
partnership, working together to help our students grow as responsible learners; being confident, 
capable individuals who are ready to contribute to both local and global communities. 
We recognise that our school community is made up of diverse individuals, each bringing unique 
strengths. By sharing common values and working in partnership, we build a culture of collaboration 
and care that supports student success and reflects the vision and mission of Bethany Christian 
School. 

Bethany Christian School’s Guiding Principles 
Our Code of Conduct reflects our values which are embedded in our Guiding Principles of: 

1. The right to respect 
2. The right to be safe 
3. The right to learn 
4. The importance of Partnership 
5. The development of personal leadership through Godly values 

Who is covered by this policy? 
This policy applies to all adults involved in communication or activities related to Bethany Christian 
School, including parents, carers, guardians, stepparents, grandparents, extended family, volunteers, 
and helpers. 
For simplicity, the term ‘parent’ is used throughout to refer to all these individuals. 

Ethical Conduct and Communication at Bethany Christian School 
At Bethany Christian School, we deeply value the role parents play in the lives of our students. We 
believe that strong partnerships between families and the school help our students to thrive. As key 
role models, parents are expected to uphold respectful and positive behaviour in all interactions 
within our school community. 

 
Positive and Respectful Communication and Interaction 
We encourage open, respectful communication between parents, staff, students, and other 
members of our school community. This helps us work together in partnership to support each child’s 
learning and wellbeing. 
We ask that parents and carers: 

1. Speak and act respectfully with all members of the school community. 
2. Use polite and constructive language in all written and spoken communication, 
including diaries, emails, phone calls and online platforms. 
3. Avoid raising voices, using abusive language, or behaving aggressively at school or 
school-related events. 
4. Trust the school staff to manage student behaviour—parents should not discipline or 
speak harshly to other students. 
5. Inform the school of any legal matters, such as parenting or court orders, that may 
affect communication or care. 
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6. Be mindful of part-time staff availability and allow reasonable time for responses. For 
urgent matters, contact the co-teacher or school leadership. 
7. Ensure your contact details at the school are correct and remain updated. 

 
Positive and Respectful behaviour 
Whether on school grounds, at events, or communicating with staff, students, or other families, we 
ask that all adults demonstrate kindness, integrity, and care. This helps create a safe and welcoming 
environment for everyone. 
We ask parents to: 

1. Avoid gossip—online or in person—and speak truthfully and fairly about others. 
2. Treat everyone with respect, avoiding bullying, harassment, discrimination, or hurtful 
behaviour. 
3. Use respectful language and avoid offensive or inappropriate clothing. 
4. Dress appropriately for school events and activities. 
5. Refrain from smoking on school grounds or near the school boundary. 
6. Not bring alcohol onto school grounds or be under the influence of alcohol or other 
substances. 
7. When volunteering, adhere to all Child-Safe Guidelines and Legislation, and the 
Bethany Christian School Volunteer Policy. 
8. Respect school property, the belongings of others, and follow safety guidelines. 

 
Procedure to raise concerns 
Parents are encouraged to follow the School’s Complaints Policy. 

Positive and Responsible Use of Social Media 
Social media is a powerful tool for connection, but it must be used responsibly. We ask parents to 
model respectful online behaviour for their children and avoid using social media to harm others 
through defamation or harassment. Please note, no children under the age of 13 should have social 
media accounts. 
Please ensure that: 

1. Bethany Christian School, its staff, students, and families are not spoken about 
negatively or in a defamatory way online. 
2. Photos or videos of your own child in uniform are shared only in ways that reflect the 
school positively. 
3. Images or videos of other students are not posted without permission from their 
parents. 

 
What parents can expect from a staff member if communication becomes inappropriate: 
If a parent speaks or acts disrespectfully towards staff—whether in person, on school grounds or 
elsewhere, over the phone, in a note, or by email—the staff member may respond in one of several 
ways: 

1. Conversations, phone calls, meetings and discussion will be politely stopped and the 
parent reminded that respectful communication is expected for appropriate 
communication to proceed. 
2. May request another staff member be present for future meetings. 
3. May lodge a formal complaint against the offending parent. 
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What parents can expect from Bethany Christian School: 
The school takes all concerns seriously. When parents raise an issue, they will be treated with respect 
as we work together to find a solution. To help guide this process, parents are encouraged to follow 
the steps below: 
Step 1 
Start by talking to your child’s teacher or the immediate staff member with which you have a 
concern. Please avoid discussing the issue with other parents. 
Step 2 
If you're not satisfied with how the teacher handles the issue, you can contact the office in person, 
via telephone or by email and ask to speak to be directed to the Community Relations staff member 
or appropriate member of staff to help you who follow our complaints policy. 

 
Breaches of this Code of Conduct 
These guidelines are here to help parents share their concerns in a positive way and work together 
to build a caring school community that supports our values. 
The steps taken for breaches of this Code of Conduct will be at the discretion of the school 
leadership and may include one of the following: 

1. The School may direct that a parent may only communicate with members of staff 
through a nominated School representative. 
2. The School may ban a parent from entry to School grounds or from attending co-
curricular activities or other events. 
3. In cases of extreme or prolonged breach of this Code of Conduct by a parent, the 
School may terminate the enrolment of the child of that parent. 
4. The School may, where appropriate, involve other authorities. 
5. The School may take other such steps as it deems appropriate according to the 
nature of the breach. 

Communication 
Bethany Christian School will include the enrolling parents in correspondence and provide equal 
access to information about their child unless otherwise directed by a court order. 

Right of Appeal 

A ‘right of appeal’ will apply to any decision made by the Principal under the PCC. The PCC has 
been approved by BCS Council and is supplemented by policies, procedures and guidelines 
developed by BCS Council and Executive Leadership. 

 
Further Information 

Further information regarding this policy is available from any member of the Executive Leadership 
Team. 

Legislative Context 
Children and Young People (Safety) Act 2017 
Child Safety (Prohibited Persons) Act 2016 
Statutes Amendment (Child Sexual Abuse) Act 2021 
Criminal Law Consolidation Act 1935 (SA) 
Equal Opportunity Act 1984 (SA) 
Sex Discrimination Act 1984 (Cth) 
Teacher Registration and Standards Act 2004 (SA) 
Education and Early Childhood Services (Registration and Standards) Act 2011(SA) 
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Education Act 2013 (Cth) 
Disability Discrimination Act 1992 (Cth) 

 
Relevant Conventions 
National Principles for Child Safe Organisations 
The United Nations Conventions of the Rights of the Child 

Relevant Standards and Frameworks 
Australian Student Wellbeing Framework 
National Quality Framework 
Safe & Supported: The National Framework for Protecting Australia’s Children 2021 - 2031 
Child Safe Organisations National Principles 
Disability Standards for Education 2005 

Relevant Cross Sector Guidelines 
Communication Policy 
Complaints Policy 
Protective Practices for staff in their interactions with children and young people 
Managing allegations of sexual misconduct in SA education and care settings 
Privacy Act 2020 

 
 

Policy Officer: Wendy Matear Policy Officer 

Authorised by: Principal Authorisation date: 2025 

Authorised by: School Council Review date: 2027 

 Approved: Yes/No 
 


