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Statement

At Bethany Christian School we emphasise that positive, clear and effective processes for resolving
complaints between the student body, staff and school community members assists in the building of
strong relationships, dispels anxiety, and ultimately provides students with an enhanced learning
environment.

Procedure

A complaint or grievance is an expression of dissatisfaction with a real or perceived situation, outcome
or decision. If the complaint, or dissatisfaction is based on a perception that the school has done
something wrong, failed to do something it should have or has acted unfairly or unreasonably,
complainants are encouraged to follow the flow-chart provided to work collaboratively with the school
to see a resolution.
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For support in navigating this process, please contact Bethany Community Relations in writing at
communityrelations@bethany.sa.edu.au

Legislative Context

Children and Young People (Safety) Act 2017

Child Safety (Prohibited Persons) Act 2016

Statutes Amendment (Child Sexual Abuse) Act 2021
Criminal Law Consolidation Act 1935 (SA)

Equal Opportunity Act 1984 (SA)

Sex Discrimination Act 1984 (Cth)

Education and Early Childhood Services (Reqistration and Standards) Act 2011(SA)
Education Act 2013 (Cth)

Disability Discrimination Act 1992 (Cth)

State Government Funding Deed

Relevant Standards and Frameworks

Australian Student Wellbeing Framework

Child Safe Organisations National Principles

Disability Standards for Education 2005

Privacy Act 1988

Privacy Amendment (Enhancing Privacy Protection Act 2012 (Amending Act)

Relevant Cross Sector Guidelines

Behaviour and Wellbeing Policy

Handling Complaints Procedure

Protective Practices for staff in their interactions with children and young people
Managing allegations of sexual misconduct in SA education and care settings
Protections for Teachers, Staff and Students at School & ELC

Responding to problem sexual behaviour in children and young people
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https://www.legislation.sa.gov.au/lz?path=%2FC%2FA%2FCHILD%20SAFETY%20(PROHIBITED%20PERSONS)%20ACT%202016
https://www.legislation.sa.gov.au/lz?path=/c/a/statutes%20amendment%20(child%20sexual%20abuse)%20act%202021
https://www.legislation.gov.au/Series/C2004A02868
https://www.legislation.gov.au/Series/C2013A00067
https://www.legislation.gov.au/Series/C2004A04426
https://studentwellbeinghub.edu.au/educators/framework/
https://humanrights.gov.au/our-work/childrens-rights/projects/child-safe-organisations
https://www.education.gov.au/disability-standards-education-2005
https://www.education.sa.gov.au/doc/protective-practices-staff-their-interactions-children-and-young-people
https://www.education.sa.gov.au/doc/managing-allegations-sexual-misconduct-sa-education-and-care-settings
https://www.education.sa.gov.au/supporting-students/problem-sexual-behaviour

